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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 22 December 2015 in relation 
to the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding the reporting software. Specifically you asked 
for:  
 
 1. Do you currently have endoscopy reporting software installed? 
 
Answer: Yes. 
 
1.1. If the answer to question 1 is yes, who is the provider of this software? 
 
Answer: Endosoft. 
 
1.2. If the answer to question 1 is yes, how long did implementing the system     
take? 
 
Answer: 3 Months. 
 
2. Do you currently have cystoscopy reporting software installed? 
 
Answer: No.      
           
2.1. If the answer to question 2 is yes, who is the provider of this software? 
 
Answer N/A. 
 
2.2. If the answer to question 2 is yes, how long did implementing the system  



 

 

take? 
 
Answer: N/A. 
      
 3. Do you currently have bronchoscopy reporting software installed? 
 
Answer: No. 
 
3.1. If the answer to question 3 is yes, who is the provider of this software? 
 
Answer: N/A. 
 
3.2. If the answer to question 3 is yes, how long did implementing  the system 
take? 
 
Answer: N/A. 
 
4. Do you currently have any software installed to support the tracking of long 
term gastroenterology patients (e.g. IBD patients)?  
 
Answer: Yes. 
 
4.1. If the answer to question 4 is yes, who is the provider of this software?         
 
Answer: IBD (simple data base). 
            
4.2. If the answer to question 4 is yes, how long did implementing the system 
take?          
 
Answer: 2 Weeks. 
 
5. Do you currently have order communications software installed? 
 
Answer:    Yes. 
 
5.1. If the answer to question 5 is yes, who is the provider of this software? 
 
Answer: CSC. 
 
 5.2. If the answer to question 5 is yes, how long did implementing the system 
take?     
 
Answer:  There are a number of phases for different areas.  E.g. radiology, order, 
comms - approx. 6 months 
 
6. Do you currently have a patient administration system installed?  
 



 

 

Answer: Yes. 
 
6.1. If the answer to question 6 is yes, who is the provider of this software?         
 
Answer: EMISHealth. 
 
6.2. If the answer to question 6 is yes, how long did implementing the system 
take?          
 
Answer: 8 months. 
      
7. Do you currently have an unscheduled care/emergency department?               
     system installed? 
 
Answer: Yes.  
 
7.1. If the answer to question is yes, who is the provider of this software? 
        
 Answer: Emergency Dept (EMIS Health), Urgent Care/OOH The Phoenix 
Partnership. 
 
7.2. If the answer to question 7 is yes, how long did implementing the system 
take?   
              
Answer: (Different deployments for each area. Emergency Department approx. 6 
months). 
      
 8. Do you currently have an integration platform installed? 
 
Answer:  Yes. 
 
8.1. If the answer to question 8 is yes, who is the provider of this software? 
      
 Answer: Intersystems. 
 
8.2. If the answer to question 8 is yes, how long did implementing the system 
take?   
       
Answer:  N/A (system only took a few weeks to implement but the deployment of 
interfaces is ongoing for life of system). 
      
9. Do you currently have any business intelligence Systems installed? 
 
 Answer:   Yes. 
 



 

 

9.1. If the answer to question 9 is yes, who is the provider of this software? (If 
there is more than one provider for different departments please include each 
provider and the department their solution is used in) 
 
Answer: CXAIR. 
 
9.2. If the answer to question 9 is yes, how long did implementing the 
system(s) take?  
 
Answer: 3 Weeks 
      
10. Do you currently have a pharmacy stock management system      installed? 
 
Answer: Yes. 
 
10.1. If the answer to question 10 is yes, who is the provider of this software?    
 
 Answer: EMISHealth. 
 
10.2. If the answer to question 10 is yes, how long did implementing the system 
take?   
  
Answer: 6 months. 
      
11. Do you currently have an eprescribing solution installed? 
 
Answer: Yes. 
 
11.1. If the answer to question 11 is yes, who is the provider of  this software?  
  
Answer: CSC. 
 
11.2. If the answer to question 11 is yes, how long did implementing the system 
take?  
 
Answer: Phased rollout over 12 months. 
      
12. Do you currently have an electronic document and records management 
solution installed? 
  
Answer: Yes. 
 
12.1. If the answer to question 11 is yes, who is the provider of this software? 
 
Answer:   Civica. 
 



 

 

12.2. If the answer to question 11 is yes, how long did implementing the system 
take?  
 
Answer:  9 months. 
      
13. If possible, please provide the associated costs of installing and supporting 
each system individually. 
 
Answer: N/A. This is not recorded. 
 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 

If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 

The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington, DL3 6HX 
 

If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire, SK9 5AF 
 

Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 

There is no charge for making an appeal. 
 

Yours sincerely 
 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

